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May 2006 InnoVAtions
Volume I, Issue |

Dear Teresa Berger,

Welcome to the very first edition of InnoVAtions! Bear with
me as this is my first attempt at publishing a newsletter for
my Virtual Assistance (VA) practice. My goal in publishing this
newsletter is to inform others about the VA industry,
communicate the value of using a VA’s services and to share
with readers a little something about myself and Innovate
Services. Thank you for taking the time out of your busy day
to read InnoVAtions. Any comments or suggestions regarding
InnoVAtions are greatly appreciated and welcomed.

This issue discusses the value of networking to build
confidence in marketing your business. Additionally, it
discusses five key ways to use a VA's services to increase
productivity and efficiency in your real estate or small
business. Hopefully you will find something useful and
helpful within this and all future issues of InnoVAtions!

The Value of Networking...

byTeresaH.  Building Confidence in Marketing Yourself and Your Business

Berger, MBA Networking can often be perceived as a dirty word, especially by those of us that
get a little anxious when thinking of having to promote ourselves or our business to
total strangers. The fears of who’s going to want to listen to me babble about my
business, what will | say, and what is my “elevator speech” can easily set in. The
only way I’ve personally found to address these fears is to actually take the leap and
just get to that first networking event.

I am very thankful that | did decide to muster up the courage to get to local
networking events, even before | formally "opened for business”. If | hadn’t my
business would not be where it is today. In six short months, through networking and
volunteer work for various organizations, | have had the opportunity to develop a
few strong client and business relationships.

Networking, whether locally or virtually, can be your best source of marketing and
client development. Not to mention it is a great way to learn from peers and share
experiences with others. Additionally, it doesn’t cost anything (other than
membership dues or small fees charged for events) to network.
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| would recommend visiting local and online networking groups to anyone looking to
grow their professional network. The success | am realizing is proof that networking,
in-person and online, is an effective outlet for professional and personal growth. |
am more comfortable and confident with each new event | attend.

So if you’re looking for inexpensive ways to market your business, get out there and
grow your network!

5 Ways to Use a VA’s Services...

byTeresaH.  to Improve Efficiency in Your Small Business or Real Estate Practice
Berger, MBA

1. Marketing Communications Support - if you find this is not your area of
expertise or an aspect of business you even remotely enjoy; find a VA that
specializes in marketing communications to do it for you. This will free you
up to focus on what you do enjoy about your business.

2. Organizational Assistance - for those papers piling up on your desk or email
management. A VA specializing in organizational support can help develop
methods for maintaining order in your office and email inbox.

3. Process Improvement - do you have methods of handling your day-to-day
tasks but aren’t sure if they’re the most efficient and productive way to
accomplish those tasks? A VA with experience in streamlining tasks and
documenting procedures can help take your organization from a reactive one
to a proactive one by addressing issues that slow you down or keep you from
focusing on what is most important in your business.

4. Client/Contact Management Support - having a hard time maintaining contact
with past clients and following up with them? It’s important to maintain
contact with past clients to build rapport and obtain potential referrals, but
often hard to keep up when you’re trying to cultivate new client relationships
at the same time. A VA experienced in client/contact management can utilize
your organizations current tools or implement new ones to improve past
client relations while freeing you up to seek out new clients and/or sales.

5. Editorial assistance - do you send out a lot of communications to prospects
and clients? Do you participate in various advertising outlets, but do not
necessarily have the time to proofread and streamline your communications?
Let an experienced VA help you develop your communications and advertising
into clear, concise forms of marketing for your business. A VA with editorial
and proofreading experience can be a true asset to your business by elevating
the look and feel of all external written communications.

"The secret of success is to be in harmony with existence, to be always calm to
let each wave of life wash us a little farther up the shore.” - Cyril Connolly

Contact Information
email: tchberger@innovateservices.com
phone: (610) 864-8640

Join our mailing list!
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